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Corporate and Social Responsibility Policy

Phoenix Gas Services (the Company) is defined as the integration of business operations and values,
whereby the interests of all stakeholders including investors, customers, employees, the community
and the environment are reflected in the company's policies and actions.

The company is committed to continuous improvement in our Corporate and Social Responsibility
(CSR) strategy by:

e Encouraging our business partners to implement CSR
e Introducing procedures to assist with implementing CSR.

e The CSR policy applies throughout all activities of the company
The company recognise that CSR embraces all aspects of sustainable development and social issues
which are of most relevance to the company and decide at what stage this CSR policy would most
effectively and legally be included; The company shall operate in a way that safeguards against unfair
business practices;
e The company believe that a responsible approach to developing relationships between companies
and communities they serve, national and international, is a vital part of delivering business success;
e When carrying out our business, the company will determine the environmental, social and economic
issues;
e The company will continually review all policies and business practices to encourage engagement with
business partners and to promote development.

Corporate Governance

The company are committed to ensuring that our business is conducted in all respects according to
rigorous ethical, professional and legal standards;

All the laws that regulate and apply will be complied with;

The company endeavours to ensure that stakeholders have confidence in the decision-making and
management processes of the service provided, by the conduct and professionalism of all staff.

The company do this by continually training and developing our staff;

All groups and individuals with whom the company have a business relationship will be treated in a fair,
open and respectful manner;
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Competition will be reasonable and based upon the quality, value and integrity of the services being
supplied;

Feedback on performance will be actively sought, and the company will encourage customers to give
feedback on our performance and ensure that all customer comments are analysed, responded to and
where appropriate, acted upon;

An Action Plan will be developed to ensure continuous improvement is achieved.
Environment

The company objective is to endeavour to reduce the impact on the environment through a
commitment to continual improvement;

The company will continue to work with our partners to reduce their impact on the environment;

The company will by applying Responsible Care to all activities, assess the environmental impact and
report against these findings and report openly to all stakeholders.

Human Rights
The company aims to support and respect the protection of internationally proclaimed human rights;
All partners are actively encouraged to observe international human rights norms within their work.

The company aims to eliminate discrimination based on any grounds (Race, Creed, Colour or Religion)
and promote equality of opportunity;

Sustainability

A Sustainable Policy for Procurement of services will be maintained that will set out the principles,
policies and procedures within the Company.

Ethics and Ethical Trading

The company will ensure clear visibility through the utilised supply chains to know where products are
being moved from and to;

Training will be provided to relevant people on environmental and social issues affecting the logistics
supply chains;

The company will ensure that partners uphold the workplace standards and behaviours consistent with
the Company’s requirements.

The company are committed to ensuring that the welfare of workers and labour conditions and meet or
exceed recognised standards;

The company holds regular meetings with partners to support these ideas.
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Phoenix CSR Strategy

Social Value

We place social value at the heart of how we work and believe that our services should be delivered in
a way that provides maximum public benefit. We always take into consideration how the services we
commission might improve the economic, social and environmental well-being of the area.

CSR Strategy

We know we have a role to play in society and as such need to be a good employer, to behave
responsibly and deal fairly with customers and suppliers. Part of our strategy is to build a sustainable
business model that allows us to invest in and nurture our staff which have grown year on year. This
sustainability then allows us to give back to the local community and to work with charities to really
make a difference.

Our Values are the foundation of our company, they define us and set us apart from our competition. To
achieve this, we work toward a set of goals which we work with our engineers, administration staff and
suppliers to deliver:

People

We aim to be a great place to work by working together and inspiring each other. Our people are our
strength and by being a learning organisation we can delight our customers by going the extra mile
by doing more than our customers expect, better and quicker. We only hire people who are
passionate and energetic and willing to help.

Partners

To work in partnership with our clients to build mutual loyalty and trust that will in turn deliver excellent
value to our customers.

Service
To deliver our services to the highest standards that people will want to talk about. By being
empathetic and seeing things from our clients perspective. We aim to be honest with integrity and

will always do what is right for our clients

Quality
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To only use suppliers and products that live up to our excellent standards and to deliver excellent
standards consistently.

Planet
To be responsible for the environment and our impact on it.

Each year we choose a local charity to support and partner with. Giving back to the community is
something we feel really strongly about, because without them we would not be where we are today.
I's our way of saying thank you.

We need to re-invest in the area and support the community where we live and work. That is why we
do what we do. We run a sustainable business and there is no reason why other organisations
should not be able to benefit from that.

Signed: Date: 30/12/2024

Kyle Grocott
Managing Director
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